
CAPRI
CARE GUIDE



Salt, limescale or acid (from coffee, wine, orange
juice, tomato and lemon juice, etc.), sunscreen and
bird droppings may discolour or corrode steel
parts that are not cleaned immediately. Always
remove stains quickly before they can do damage
to the furniture. 

Stains left for a long time can become permanent. 

Rust is a normal phenomenon, but if not removed
immediately, can chemically attack or corrode
steel. Removing stains or rust:

 Apply a specific non-abrasive detergent;
Test on a hidden stain/spot to make sure
that the original surface finish is not altered;
Rub lengthwise (not in a circle);
Do not use abrasive pads;
Rinse thoroughly with clean water;
Finally dry thoroughly to prevent streaks 

DO NOT USE the following products which
can corrode steel:

 Bleach or detergents containing
hydrochloric acid or products containing
chloride 

Please be aware that the product will always be
naturally affected by the surrounding environment
it is exposed to, and that a certain amount of
discoloration is to be expected. Especially
prolonged and continuous exposure to intense
UV radiation or very low temperatures can affect
the initial characteristics of the coloured coating,

We recommend cleaning and storing the
products in sheltered places/cover them with a
waterproof tarpaulin during prolonged periods of
non-use and during the winter. 

CAUTION & MAINTENANCE

The products in the CAPRI Collection are
either made of corrosion-free powder coated
stainless steel or steel with a two component
coating, i.e. a KTL primer and a paint coating
which provides a barrier to corrosive elements
making it suitable for outdoor use. The coatings 
 comply with the highest quality standards for
both private and public environments. 

All products in the CAPRI collection are
handcrafted and minor blemishes and
imperfections may be visible. These are not
considered defects and do not interfere with the
quality and function of the product. 

To keep the product in good condition for a long
time, we recommend cleaning it regularly; more
often in very damp locations with a marine climate.

It is recommended to clean the surfaces using a
soft cloth with water or mild detergents. Remove
soap residue immediately using a clean, dry cloth.
Avoid using scouring cream or scouring pads, as
they may scratch the surface. 

The products of the COOLS range are designed to
be long-lasting, made with materials featuring the
highest quality standards and using environmentally
friendly production processes. With a little care you
can keep the products in good condition and prolong
the life of your furniture. Follow the instructions for the
materials to make sure that they stay in the best shape
for as long as possible. The information below is only
intended as a general guideline. 

 



When you move your furniture, make sure you lift
it rather than pulling or pushing it to avoid
damaging the floor, legs and mountings. 

On tables, tighten up the screws after one to two
months’ use. 

Avoid improper use such as sitting on the back or
armrests, tilting the seats on their back legs,
putting your feet on the furniture or standing on it.

Be careful not to scratch or damage the surface
with sharp objects. 

Avoid partially covering the surface, for example
with tablecloths, cushions or place mats, as colour
variances may appear. 

Condensation and moisture may cause some
white rust to appear, but this does not affect the
product’s life span and will eventually be washed
away by rain or wind. 

Our painting process can cause tiny lumps and
irregularities to appear on the surface. These are
natural effects created during production that
contribute to the product’s finished appearance. 

Check the status of the floor protectors
frequently and if worn down, contact your local
retailer or COOLS to buy replacements. Their
durability will depend on the surface the chair is
placed on. 

Take care not to scratch the chairs against each
other when stacking them. Do not move or drag
the chairs around when stacked, as the weight will
damage the legs. For information on how to
(un)stack the products, read the instruction
manual(s). 

 

Brush off loose dirt.
Spray on a cleaning solution of water and mild
soap.
Use a soft bristle brush to clean.
Allow cleaning solution to soak into the fabric.
Rinse thoroughly until all soap residue is removed.
Air dry. 

IMPORTANT: We recommend removing
cushions from rain and storing the cushions in dry,
sheltered places during prolonged periods of non-
use and during the winter. 

These care instructions apply for all our cushions:

For more detailed information on how to care for
your cushions, please visit
https://global.sunbrella.com/en-us/how-to-
clean# 

CUSHIONS 
Our cushions are made with Sunbrella® fabric, suitable
for outdoor use. For easy day-to-day maintenance of
your Sunbrella fabric: 
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